
Terms and Conditions 

1. Switch to Verizon and we’ll give you up to $650.Switch your number from any postpaid wireless carrier to Verizon, 
trade in your current phone, and activate a new 4G LTE smartphone purchased on device payment plan. 
 

2. Trade-in Phone 
a. If you’re seeking reimbursement for any remaining balance on a device payment plan with your prior carrier, 

the trade-in phone must be the phone on which the balance is owed (or you will not receive a Verizon 
Wireless Visa® Prepaid Card  to reimburse you for the outstanding balance). 
 

b. Phone trade-in must be completed prior to registering for the promotion at www.verizonwireless.com/switch 

c. Trade-in phone must have a fair market value greater than $0. 

d. The trade-in phone must be in good working condition: 
i. Phone can turn on and off 
ii. LCD screen is free of cracks and functioning correctly 
iii. Phone and connecting ports are free of visible corrosion and water damage 
iv. Battery is present 
v. Phone and charging ports are free of cracks and dents and are not missing any pieces or chunks (not 

including cords or accessories) 
vi. For Apple iPhones running iOS7 or higher, the Find My iPhone feature must be deactivated (turned 

off) 
 

e. Device trade-in transactions are final; after you trade in your phone, you cannot get it back. 
 

3. Promotion Registration:   
a. Go to www.verizonwireless.com/switch and enter promo code 54-456.   

i. Submit the bill from your prior carrier listing your Early Termination Fee amount or final device 
payment plan balance (or valid exercise of lease purchase option, if applicable) online within 60 days 
of purchase with Verizon.  

ii. Also upload a copy of your trade-in receipt that was received in the store or trade-in confirmation 
email from your trade-in submitted online 

iii. You may also be required to provide a copy of your device payment plan or lease agreement with 
your prior carrier. 

b. Submitted bill must match the mobile number that was switched to Verizon. 

c. Complete online submission form for each mobile number switched to Verizon; up to 10 lines per customer. 

d. Please note that other third party financing plans are not covered (e.g., Apple Upgrade Program financed 
through Citizens Bank, N.A.) 

4. Promotional Reimbursement consists of: (1) fair market trade-in value, and (2) Verizon Wireless Visa® Prepaid Card 
in amount of carrier’s Early Termination Fee (up to $350) or final device payment plan balance (up to $650), including 
lease purchase option if applicable, minus device trade-in credit provided by Verizon. 

5. Sales tax on Early Termination Fee/device payments will not be reimbursed. 

6. New Verizon account must be in good standing for 45 consecutive days from the activation date prior to Verizon 
issuing the Verizon Wireless Visa® Prepaid Card. 

7. Available in Verizon retail and agent stores, verizonwireless.com, and 800-922-0204. Excludes national retailers. 

8. Consumer postpaid accounts only.  Excludes business, government, and prepaid accounts. 

9. We reserve the right to chargeback the Promotional Reimbursement if service is cancelled within 6 months. 

10. Failure to comply with outlined terms & conditions could result in delayed or incomplete reimbursement. 

http://www.verizonwireless.com/switch
http://www.verizonwireless.com/switch


11. Customer must satisfy all eligibility requirements listed on the offer page. Your reimbursement will be paid with a 
Verizon Wireless Visa® Prepaid Card. Cards will be mailed via the U.S. Postal Service within 8 weeks after receipt of 
claim and will be mailed to the billing address on file with Verizon Wireless. After activation, the card can be used 
anywhere Visa debit cards are accepted. This card is issued by MetaBank®, Member FDIC, pursuant to a license 
from Visa U.S.A. Inc.  Terms and Conditions apply to the card. Cards are valid through the 6-month expiration date 
shown on the card. Funds do not expire. Subject to applicable law, a monthly maintenance fee of $3 (USD) 
applies but is waived for the first six months after the card is issued. Each time you use the card, the amount of the 
transaction will be deducted from the amount of your available balance. The Visa Prepaid Card is not usable at any 
ATM. 

 


